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Media Services ProfilePractice Safe Text

On the Rise

By JEFF SILER of the Forum

By TERENCE MONROE of the Forum

The classroom lights are 
still off when John Brown 
opens the door to Engineering 
234. The only sound is that of 
the wheels from the equipment 
he pushes carefully to the front 
of the classroom. Without 
prompting, he moves into ac-
tion, plugging in and turning 
on the computer and projec-
tor requested for that room. 
John checks the projector and 
makes sure the image being 
projected is clear and centered 
on the screen. He also checks 
to make sure that the Internet 
is working in the room. 

These students like John 
Brown, who “operate” on 
glitching and chaotic com-
puters, work for the college’s 
Media Services department. 
Media Services is located in 
the Instructional Resources 
building, although it’s not as 
obvious as most rooms. The 
door to the office is in a hall-
way leading to the library 
elevator with a sign reading 
“media circulation.” Inside is 
where students go to check out 
cameras and camera equip-
ment for their classes and 

where teachers call in to make 
equipment reservations.

Although many people 
work in the department, three 
different heads of office di-
rectly oversee Media Services’ 
activities. During the morn-
ing hours, Donna Dixon and 
Duane McFall take care of the 
day-to-day operations. Dixon 
processes room reservations 
while McFall fields technical 
issues and equipment ques-
tions across campus. The night 
shift belongs to Aaron Linder, 
who handles every issue that 
passes through the office with 
the assistance of the student 
staff working evenings. Media 
Services is heavily reliant on 
its student workers who are 
picked through the college’s 
work-study program. 

Robert Taylor is one of 
the student workers who have 
been working in Media Ser-
vices since February of this 
year. Robert had assumed he 
would be nervous during his 
initial days on the job. He 
wasn’t particularly computer 
savvy and worried his lack 
of typing skills and PC skills 

would hold him back. After he 
became familiar with the job, 
Robert gained the confidence 
necessary to go on jobs alone. 
“I thought it would be a lot 
more challenging than it was,” 
Taylor admitted. 

For future work-study 
students, Robert has some 
advice for those looking to 
become a part of Media Ser-
vices. “Don’t over-think it,” 
Robert says. In his experience, 
the solution to any problem is 
often the most straightforward 
and least complicated of them 
all. Internet not working? It 
might not even be connected. 
Computer not on? Computer’s 
not plugged in.

Rarely, if ever, has he 
needed to do any fancy tricks 
to make everything function 
again. In those moments, Rob-
ert does what many student 
workers in his shift do: call 
Aaron Linder and ask him 
what to do. A Media Specialist 
with over ten years of experi-
ence, Linder usually has the 
answer. No one who signs up 
for Media Services as a stu-
dent needs to be an expert in 
order to do their job.

 To Robert, Media Ser-
vices isn’t just a place on cam-
pus where he happens to work. 
“It’s a very important depart-
ment,” he says emphatically. 
“It’s Media Services who sup-
plies teachers and group meet-
ings with equipment and fixes 
it when things go wrong.” 
When something technical 
goes wrong at Florissant Val-
ley, it is Media Services who 
gets the call - even if most 
people don’t realize they are 
here.

Chances are that if you 
have a cell phone, then you 
have probably text-messaged 
someone before. For those of 
you who aren’t on the texting 
bandwagon, my question to 
you is, why not? Text mes-
sages are, in a lot of ways, 
more convenient than your 
traditional conversation. They 
save time when asking basic 
questions and it also gives 
the other person time to think 
about an answer without hav-
ing an awkward pause in the 
conversation. While there are 
many benefits to text messag-
ing, there are also many down-
sides to it. 

With the invention of text 
messaging, there is now a new 
way for people to sexually ha-
rass others in the work place, 
social settings, friendships or 
any place where you can in-

teract with people.  A good ex-
ample of this was in the recent 
McIntosh vs. Metro Alumi-
num Products case in which a 
woman was awarded $30,000 

after her boss made sexual re-
marks to her through the usage 
of text messaging.

Texting and driving has 
become a serious issue nation-
wide. According to Adcouncil.
org, “A texting driver is 23 
times more likely to get into 
a crash with another vehicle 

than a non-texting driver.” In 
another recent survey, over 50 
percent of high school seniors 
have texted while driving. It 
is especially important for 
young drivers to avoid tex-
ting and driving since they are 
just learning the art of driving 
and having one more distrac-
tion doesn’t help their devel-
opment. Texting and driving 
has been outlawed in 39 states 
so far, including Illinois, and 
other states aren’t too far be-
hind. Missouri enforces that 
anyone under 21 years of age 
is banned from texting and 
driving. 

The main goal is to be 
safe while texting. Don’t text 
and drive, don’t “textually” 
harass people, understand the 
text lingo and don’t let text 
messages consume your life. 

St. Louis has three major 
sports teams to call their own, 
the Cardinals, the Rams and 
the St. Louis Blues. All of the 
teams have been around for a 
while and they all have had 
some success at one point or 
another. But recently the suc-
cess level for the Rams and 
Blues has been subpar and 
fans in the area have had to 
weather the frustrating storm 
of losing seasons and missed 
opportunities. It’s possible that 
fans have something to get ex-
cited about and something to 
look forward to. The Cardinals 
aren’t the only St. Louis team 
playing competitive ball. All 
of the teams are becoming rel-
evant again. 

The St. Louis Cardinals 
have been the only steady 
team of the three, winning on 
a consistent basis. The team 
is coming off a season where 
they orchestrated another late 
season surge to gain a playoff 
berth. The Cards are a team 

that shows resilience and a 
never quit attitude that repre-
sents the city. Last year, not 
only did the team fight their 
way from 10.5 games back but 
they also were able to accom-
plish the goal that every team 
sets out to achieve, and that’s 
winning the World Series, a 
feat they are gunning for again 
this year. This is a team that 
has not only been the top in its 
state, but one of the top teams 
in Major League Baseball.

One of teams in St. Louis 
that need to take notes from 
the Cardinals on how to win 
is the Rams. The Rams have 
won 15 games in the last five 
years and have not been to the 
playoffs since 2003. The St. 
Louis football team has been 
cycling through coaches like a 
baseball game cycles through 
baseballs, each coach fail-
ing to do what the fans have 
been so desperately wanting, 
and that’s to win. With new 
coach Jeff Fisher, the Rams 

are no longer a team search-
ing for an identity. They are a 
team searching for victories. 
The Rams are motivated by all 
the games lost in the past and 
the trials and tribulations that 
come with losing. This team 
is clearly on the rise and they 
aren’t the only ones. 

The St. Louis Blues are 
no longer the punching bag of 
the National Hockey League. 
They are winning games and 
have a lot of expectations com-
ing into this season. The team, 
led by Ken Hitchcock, now 
believes that they are a play-
off caliber team and expects to 
fight for the Stanley Cup year-
in and year-out although this 
season is in jeopardy because 
of a lockout. With the success 
of St. Louis’ three major sports 
franchises, it’s easy to imagine 
how a St. Louis fan must feel. 
It’s easy to get excited about 
sports in the city.  
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 “A texting driver is 
23 times more likely 
to get into a crash 

with another vehicle 
than a non-texting 

driver.”

above: John Brown hard at work for Media Services.


