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By DEVESE URSERY of the Forum

Security! Security!: Keeping Campus Safe

Anyone who has been a Saint 
Louis Community College student in re-
cent history is familiar with Higher One 
and their OneCard debit cards. After 
all, students are required to sign up for 
one if they are taking classes for credit. 
The OneCard works as a debit card, a 
student ID, a library card, and how stu-
dents receive financial aid refunds from 
the college. Higher One’s presence on 
the STLCC campuses has been a great 
and heavy one, often to the grumble of 
students who have to use HigherOne 
approved ATMs to withdraw money or 
face steep fees, among other common 
grievances.

However, it is time for Higher One 
to start paying back to those students, 
as a United States court has ruled that 
the company had taken financial ad-
vantage of its user base and deceived 
them in several costly ways. Students 
from five states – Alabama, Connecti-
cut, Illinois, Kentucky, and Mississippi 
– filed a series of class-action lawsuits 
against Higher One for its practices 
that they claimed unfairly targeted the 
wallets of community college students 
across the country.

According to the official complaint 
against Higher One, those who had 
sued the company had alleged that 
Higher One had engaged itself in 
“unfair and unconscionable practices of 
automatically creating back accounts 
for college 
students, 
depositing 
students’ 
financial 
aid funds 
into Higher 
One accounts without students’ permis-
sion, deceptively discouraging students 
from opting-out of such accounts, and 
assessing deceptive and unusual bank 
fees on student accounts.”

These practices are unusually hard 
hitting for community college students 
because many of them are not finan-
cially well off. According to a recent 
report from the National Center for Edu-
cation Statistics (NCES), approximately 
sixty percent of students who attend 
two-year colleges (such as community 
colleges) received some type of finan-
cial aid in the 2011-2012 financial year. 
The NCES also noted that a number of 

these students also receive aid in the 
form of student loans, work-study aid, 
and veterans benefits.

In other words, a large section of 
community college students simply do 
not have the free cash to pay the many 

dues 
and fees 
attached 
to a 
OneCard 
– many of 
them rely 

on state and federal assistance just to 
pay student dues and course fees. 

Instead of resolving the matter 
in court, Higher One has reached an 
agreement – “in principle”, according to 
Inside Higher Ed – to resolve it without 
going into the courtroom. Higher One 
will be paying $15 million to the parties 
involved in the pending class action 
lawsuits against them, which have been 
pending since 2012.

Who exactly gets the money? 
Any student with a valid One Account 
between March 2006 and August 2012 
who incurred a fee on their account 
will be eligible for a piece of the mil-

lions, according to a source with Inside 
Higher Ed. Considering how often 
Higher One applied fees to OneCard 
users, that number of possible students 
looking for a payout could very well rise 
very high by year’s end – especially 
when word of the lawsuit hits colleges 
where Higher One’s practices are well 
known.

Saint Louis Community College 
students who meet the above qualifica-
tions will have to wait before contacting 
the Higher One help line for a piece of 
the action. The settlement still needs to 
be finalized by lawyers on both sides 
before any money can be paid out.

This is not the first time that Higher 
One’s business methods have gotten 
them into legal trouble. According to 
MLive.com, a news source in Michi-
gan, the company paid $11 million to 
students nationwide in August 2012, 
as well as Bancorp Bank, who issues 
the OneAccount debit card to college 
students. The charge? The company 
had piled a series of “improper fees” on 
students’ accounts. For Higher One, it’s 
déjà vu all over again.

College Students To Higher One: Pay Up
By SARAH HAYES of the Forum

    The Florissant Valley campus 
police now have help in securing 
the premises. The implementation 
of the new closed-circuit television 
(CCTV) security cameras is a wel-
comed sight for the overworked and 
understaffed campus police force. 

The four-phase project to stra-
tegically place a number of CCTV 
security cameras in and around the 
Florissant Valley campus started 
in 2008. The last phase was finally 
completed in August of this year. 
There are a total of 95 security 
cameras helping the campus police 
to keep an eye on things, with 75 
interior cameras and 25 exterior 
ones.  
    Most cameras are located in 
buildings that have high volumes 
of traffic, like the Student Center 

where 
there are 
10, which 
is the 
most of 
any build-
ing on 
campus. 

“The 
security 
cameras 
are great 
investi-
gative tools,” said security officer 
Alcyone Bacalso. “We are able to 
go back and look for footage which 
is very helpful in our investigative 
process. It has already helped solv-
ing a couple of cases.”    
    Bacalso, who is training to be 

a full time 
campus police 
officer, also 
helped to 
set up and 
maintain the 
cameras. 
He watches 
the monitors 
along with the 
dispatcher 
when they are 
not busy. They 

are able to view numerous cameras 
at one time, all at different angles.

There seems to be some sort 
of disconnect between the student 
body, campus police and adminis-
tration. Although the security camer-
as are useful it does little good with 

a staff that is undermanned. Even 
though there are campaigns like 
“See Something, Say Something” 
and programs like the Safety Fo-
rums for the student body to have 
open dialogue about their safety 
concerns, it does no good if the stu-
dents do not report what they see or 
voice their opinion.  
    How can the police officers do 
their job effectively when there are 
so few of them trying to cover an 
area as big as the Florissant Val-
ley campus? Protecting the college 
community is not only the job of 
the campus police, but the cam-
pus community. That includes the 
student body, faculty; staff and the 
campus police all working in con-
cert.


